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Expecting the Unexpected
The Emergency Department (ED) presents a somewhat unique and challenging medical environment, representing the most common interface between the general public and tertiary medical care. The spectrum of conditions encountered at the ED range from the trivial (but troublesome) to immediate, life-threatening diseases. Healthcare professionals working in the ED are expected to identify, triage and deliver effective medical care while striving to meet the expectations of patients.
From humble beginnings, emergency care in Singapore has developed into a distinct medical specialty of its own, with sub-specialisation and advanced training modules 1 . In line with this, however, demands on ED services have increased exponentially over the years 2 . This has prompted innovative and creative ways to manage workload: for example, prediction models for workload 3 and observation wards to reduce the need for hospital inpatient admissions 4 . This edition of the Proceedings of Singapore Healthcare highlights some of the innovative methods employed at EDs to manage the many conflicting demands placed on healthcare professionals working in this department. For example, Thng et al report on their experience using hi-fidelity simulation training in an attempt to improve healthcare knowledge, care delivery and teamwork in nonspecialist doctors who rotate through the ED 5 . Although this training method is both time-and labour-intensive, feedback from participants was promising. However, as the authors noted, the next challenge would be to provide objective measures for monitoring improvements attributable to this (and other) training methods. Tiah et al focused on reducing medication prescription errors by employing a continuous monitoring tool with both individualised and group feedback 6 . While showing encouraging results, this study also demonstrated the very real challenges involved in achieving a sustained change in human behaviours.
Meanwhile, the challenge of managing medical care delivery in the midst of unexpected natural disasters or incidents also falls squarely on the shoulders of the ED. As recent events in Thailand, Indonesia and Japan demonstrate, we continue to live in an uncertain world with any number of possible natural or human-related events combining to threaten lives and livelihoods. However, as Blaise Pascal commented, "It is not certain that everything is uncertain." Although hard evidence is lacking 7 , preparedness, adequate planning and training may help to mitigate the effects of unexpected events. As such, it is instructive to read the succinct treatise on the management of radiation emergencies in this edition 8 .
One of the strengths of the Proceedings of Singapore Healthcare has been the diversity of topics that are included within each issue. The wide range of articles in this edition bears witness to the continuing quest by our healthcare professionals to improve medical knowledge and skills, irrespective of department or specialty.
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